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1. Registering as a new user 
1) Visit link: MOH Support 

 
2) If you do not have an existing JSM account, you will be navigated to the page 

shown below. Fill in your work email address (e.g. KevinLim@Synapxe.com, 
KimmyChoo@parkwayhealth.com) in the box and click ‘Next’.  
Please note that personal email addresses are not accepted.  
 

Figure 1a. New user login screen  
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3) Click “Sign up with password”. 
 

Figure 1b. New user login screen 
 

4) JSM will send an email containing a follow-up link to the email address that you 
registered for your JSM account (see step 5) 
 

Figure 1c. New user sign-up link screen 
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5) In the email sent by JSM to the registered email, click ‘Sign Up’. 

 

Figure 1d. Sign-up confirmation email screen 
 

6) A new browser will open. Fill in your full name, password, and click ‘Set 
Password’.  

 
Figure 1e. User details completion screen 
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2. Enquiry raised with MOH Support 
1) At the “MOH Support” page, select the application  

 
Figure 2a. MOH Support page 

 
2) Select the most appropriate category for your enquiry from the list of options 

available based on the application you have selected. 

 
Figure 2b. Support page for specific application 
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3) Provide all required information in the JSM form before clicking “Send” 
a. Do note the ‘Share with’ field has a default value of ‘Share with MOH-

MOHSUPPORT – <ORGANISATION NAME>’. This default value shares the 
enquiry ticket with all JSM users across your organisation.  

b. To ensure your enquiry remains private, you may toggle "Share with" field 
to "No – One" (see Figure 2c). Post creation of the enquiry ticket, you may 
then share the enquiry ticket with only intended JSM users (refer to point 
6).  

 
Figure 2c. Enquiry form screen 
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4) A ticket will be created, and you will receive a confirmation email from MOH 

Support (jira@sgtechstack.atlassian.net) 
 

 
Figure 2d. Confirmation email sent for raised ticket 

 
5) In the confirmation email, click ‘View request’ to be directed to JSM. At the top 

right hand of the screen, click on the profile icon, and then click ‘Requests’ to 
view the enquiry tickets you raised.  
 

 
Figure 2e. Tickets tracking screen 
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6) Click on the individual enquiry ticket to view the details you submitted for the 
enquiry. 

a. If required to share information of the enquiry ticket with specific JSM 
users in your organisation, use the "Share with" field to manually add only 
the personnel who need access to this enquiry ticket instead of all JSM 
users in your organisation. 

b. If you no longer require support for your enquiry, click ‘Cancel request’. 

 
Figure 2f. Ticket details screen 

 
7) MOH Support’s response to your enquiry will be logged and reflected under the 

comment section of the enquiry ticket (see Figure 2g) and you will receive an 
email notification (see Figure 2h). 
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8) Respond to MMOH Support by either commenting in the comment section of the 
enquiry ticket (see Figure 2g) or replying to the email notification with your 
response exclusively above the line as instructed (see Figure 2h). Responses 
typed anywhere else will not be processed. 
 

 

Figure 2g. Comment section of enquiry ticket 
 

 

 
Figure 2h. Email notification of MOH Support response 
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3. Ticket statuses in JSM 
Tickets will be assigned various statuses during investigation and follow-up. Refer to the 
table below for the description of the following statuses. 

Status Description 

Waiting for Support 
Ticket received and waiting to be assigned to MOH 
Support 

In Progress MOH Support is currently working on your ticket 

Escalated 
Ticket is transferred to specific application support 
team to be worked on. 

Waiting for Customer 
MOH Support has responded and needs more 
information/details from you for further investigation 

Pending Deployment Development is in works and will be deployed soon 
Resolved Your ticket has been resolved 
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4. Onboarding and OƯboarding Users 
JSM administrators are representatives nominated by their organisation who are 
responsible for managing access to JSM. JSM administrators are to raise enquiries to 
oƯboard users leaving the organisation as well as onboard a new administrator 
where required. To do so, the JSM administrator must raise a request under 
‘Onboarding / OƯboarding’. 

1) Only the administrator(s) of your organisation is given access to raise request to 
either onboard a new administrator to JSM or oƯboard an existing user (including 
administrator) from JSM. 
 

2) At the ‘MOH Support’ page in JSM, click on ‘Onboarding / OƯboarding’. 

 
Figure 4a. MOH Support Page 
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3) Select “Onboard Jira Admin / OƯboard resource” 

 
Figure 4b. Onboarding / OƯboarding Page 
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4) Select the appropriate option and complete the required fields. Click ‘Send’. 

 
Figure 4c. OƯboarding User screen 

 
Note: User oƯboarding will be automated once the ticket is submitted. It is the 
responsibility of the JSM administrators to ensure that users who have left the 
organization are removed timely. 


