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1. Registering as a new user

1) Visitlink: MOH Support
2) Ifyou do not have an existing JSM account, you will be navigated to the page
shown below. Fill in your work email address (e.g. KevinLim@Synapxe.com,

KimmyChoo@parkwayhealth.com) in the box and click ‘Next’.
Please note that personal email addresses are not accepted.

Help Center

Help Center

Enter your email to log in or sign up

Figure 1a. New user login screen




3 ncs//

MINISTRY OF HEALTH
SINGAPORE

3) Click “Sign up with password”.

Sign up for an account - Jira Se

@) sgtechstack atlassian.net

Help Center

Help Center

Sign up to continue

Email address

Sign up with password

Figure 1b. New user login screen

4) JSM will send an email containing a follow-up link to the email address that you
registered for your JSM account (see step 5)

Help Center

Help Center

Check your email to finish signup

We've sent a private signup link to
Dhanesh.Ramakrishnan@cognizant.com.

Resend signup link

Figure 1c. New user sign-up link screen
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5) Inthe email sent by JSM to the registered email, click ‘Sign Up’.

Almost done!

Follow the link below to finish signing up to Help Center. For security, don't share this link with
anyone.

Sign up

Figure 1d. Sign-up confirmation email screen

6) A new browser will open. Fillin your full name, password, and click ‘Set
Password’.

sgtechstack atlassian.net/servicedesk/customer/user/complete

eyJ0eXAIOIJKV1QIl D W

SGTS Help Center

Set a password to continue

Email address

Full name

hoose a password

Set password

Figure 1e. User details completion screen
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2.Enquiry raised with MOH Support

1) Atthe “MOH Support” page, select the application

SGTS Help Center / MOH Support

—
%o MOH Support

Welcome! You can raise a request to NPHC using the options provided.
< Contact us about

National Platform for Healthcare Claims (NPHC)

Queries related to report generation, Error in portal during claim submission, Denied Access, MOH HealthCare Claim Portal (MHCP), Private Medical Insurer (PMI), Onboard Jira >
Admin / Offboard resource, Claim Enquiry, Submitted Claim faced with Error Code, Payment, Files Enquiry. De-synced reimbursement records, Others

eConsent

Patient/Payer Authorisation Revocation, Patient/Payer Authorisation View or Search, Patient Authorisation Amendment, Access Related Issue, Patient/Payer Authorisation >
Submission, General Enquiry

MOH Healthcare Claim Portal (MHCP) 5
Portal Usage. Subsidy Claims, Users Offocarding

Household Means Eligibility System (HOMES) N
Homes Data Patching. Raise a Ticket for HOMES, Users Offboarding

Onboarding\Offboarding N

Onboard Jira Admin / Offboard resource

Figure 2a. MOH Support page

2) Selectthe most appropriate category for your enquiry from the list of options
available based on the application you have selected.

SGTS Help Center / MOH Support

—
ws MOH Support

Welcome! You can raise a request to NPHC using the options provided.

Contact us about

MOH Healthcare Claim Portal (MHCP)

What can we help you with?

Q Portal Usage
@ Subsidy Claims

Figure 2b. Support page for specific application
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3) Provide all required information in the JSM form before clicking “Send”

a. Do note the ‘Share with’ field has a default value of ‘Share with MOH-
MOHSUPPORT - <ORGANISATION NAME>’. This default value shares the
enquiry ticket with all JSM users across your organisation.

b. To ensure your enquiry remains private, you may toggle "Share with" field
to "No - One" (see Figure 2c). Post creation of the enquiry ticket, you may
then share the enquiry ticket with only intended JSM users (refer to point
6).

MOH Support

Category

~~~~~~~~~

Figure 2c. Enquiry form screen
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4) Aticket will be created, and you will receive a confirmation email from MOH
Support (jira@sgtechstack.atlassian.net)

From: MOH Support <jira@sgtechstack.atlassian.net>

Sent: Monday, June 16, 2025 3:35 PM

To: Ramakrishnan, Dhanesh (Cognizant) <dhanesh.ramakrishnan@cognizant.com>
Subject: MOHSUPPORT-3 Uploaded PMIREQ but claim is still in pending IP

CAUTION: External Email

Just confirming that we got your request. We're on it.

Figure 2d. Confirmation email sent for raised ticket

5) Inthe confirmation email, click ‘View request’ to be directed to JSM. At the top
right hand of the screen, click on the profile icon, and then click ‘Requests’to
view the enquiry tickets you raised.

Requests - Jira Service Managen. X

@ (6] sgtechstack atlassian.net

Help Center

Requests 1]
Help Center
Profile
Requests
Log out
st contains [eQl Status: Open requests v [V RGN I SV Y
Type Reference Summary Status Service project Requester
Uploaded PMIREQ but claim is still in
& MOHSUPPORT-3 Rcec thilkeg s st WAITING FOR SUPPORT MOH Support Dhanesh Rama Krishnan

pending IP

Figure 2e. Tickets tracking screen
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6) Click on the individual enquiry ticket to view the details you submitted for the
enquiry.

a. Ifrequired to share information of the enquiry ticket with specific JSM
users in your organisation, use the "Share with" field to manually add only
the personnel who need access to this enquiry ticket instead of all JSM
users in your organisation.

b. If you no longer require support for your enquiry, click ‘Cancel request’.

SGTS Help Center / MOH Support / MOHSUPPORT-46

Status
. Dhanesh Rama Krishnan raised this on 09/0ct/25 10:17 AM Hide details IN PROGRESS
Reason

® Notifications on
Remove user

S Cancel request

Onboarding Jira Admin / Offboarding of resource SUBMITTED **+ V

Request type

oo Onboard Jira Admin / Offboard

83 resource

Activity

Sfiared with

Automatic response 09/0Oct/25 10:18 AM

Dhanesh Rama Krishnan

+ share

Your request status has changed to In Progress.

comment

Figure 2f. Ticket details screen

7) MOH Support’s response to your enquiry will be logged and reflected under the
comment section of the enquiry ticket (see Figure 2g) and you will receive an
email notification (see Figure 2h).
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8) Respondto MMOH Support by either commenting in the comment section of the
enquiry ticket (see Figure 2g) or replying to the email notification with your
response exclusively above the line as instructed (see Figure 2h). Responses

typed anywhere else will not be processed.

Activity

Dhanesh Rama Krishnan Today 3:44 PM

we are checking on it

Dhanesh Rama Krishnan Today 3:54 PM
Are both HRNs approved?

Add a comment

Powered by 4y Jira Service Management

Figure 2g. Comment section of enquiry ticket

From: Dhanesh Rama Krishnan <jira@sgtechstack.atlassian.net>

Sent: Monday, June 16, 2025 3:55 PM

To: Ramakrishnan, Dhanesh (Cognizant) <dhanesh.ramakrishnan@cognizant.com>
Subject: MOHSUPPORT-3 Uploaded PMIREQ but claim is still in pending IP

CAUTION: External Email

Dhanesh Rama Krishnan commented:

Are both HRNs approved?

Figure 2h. Email notification of MOH Support response
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3. Ticket statuses in JSM

Tickets will be assigned various statuses during investigation and follow-up. Refer to the
table below for the description of the following statuses.

Status Description

Ticket received and waiting to be assigned to MOH

Waiting for Support Support
In Progress MOH Support is currently working on your ticket
Ticket is transferred to specific application support
Escalated team to be worked on.
MOH Support has responded and needs more
Waiting for Customer information/details from you for further investigation
Pending Deployment Development s in works and will be deployed soon
Resolved Your ticket has been resolved
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4.0nboarding and Offboarding Users

JSM administrators are representatives nominated by their organisation who are

responsible for managing access to JSM. JSM administrators are to raise enquiries to
offboard users leaving the organisation as well as onboard a new administrator
where required. To do so, the JSM administrator must raise a request under
‘Onboarding / Offboarding’.

1)

At the ‘MOH Support’ page in JSM, click on ‘Onboarding / Offboarding’.

Only the administrator(s) of your organisation is given access to raise request to
either onboard a new administrator to JSM or offboard an existing user (including
administrator) from JSM.

MOH Support

Welcome! You can raise a request to NPHC using the options provided
< Contact us about

National Platform for Healthcare Claims (NPHO)

Admin / Offboard reso

eConsent

n, General Enquiry

MOH Healthcare Claim Portal (MHCP)

Portal Usage, Subsidy Cairre, Users Offboarding

Household Means Eligibility System (HOMES)

Homes Data Patching, Raise a Ticket for HOMES, Users Offboarding

Onboarding / Offboarding

Onboard Jira Admin / Offboard resource

Figure 4a. MOH Support Page

mbursement records, Others

Authorisation Revocation, Patiert/Payer Authorisation View o Search, Pationt Authorisation Amendment, Access Related lssue, Patient/P:

1 Portal (MHCP), Private Medical Insurer (PM

Onboard fra

syer Authorisation

10
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3) Select“Onboard Jira Admin / Offboard resource”

SGTS Help Center / MOH Support

—

ws MOH Support

Welcome! You can raise a request to NPHC using the options provided.

Cnboarding / Offboarding

What can we help you with?

00 Onboard Jira Admin / Offboard resource
a3 Cnboarding associates as Jira Admin / Removing access for associates

Figure 4b. Onboarding / Offboarding Page

12
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4)

Select the appropriate option and complete the required fields. Click ‘Send’.

Requestor Email Address *

Onboarding / Offboarding into JSM*

Cnboarding a new admin to JSM
Offboarding a resource from JSM

Email Address of new admin

Email Address of offboarding resource

Effective end date of offboarding resource

Effective end date

~

Normal text v B

Attachment

@ Cancel

N

|»
i
1
-
>
=
=]
Ve )
e}
|
0

or browse

Figure 4c. Offboarding User screen

Note: User offboarding will be automated once the ticket is submitted. It is the
responsibility of the JSM administrators to ensure that users who have left the
organization are removed timely.
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